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Official Order Number: BKBIET/ADMIN/GRC/2025/01 Date: 23" December 2025

The Grievance Redressal Mechanism is constituted in compliance with:

e AICTE (Establishment of Mechanism for Grievance Redressal) Regulations, 2012
(Clause 1, Section 23, AICTE Act, 1987)

e AICTE (Redressal of Grievance of Students) Regulations, 2019

e AICTE Approval Process Handbook (2024-27)
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3. Scope of Grievances

Grievances include, but are not limited to:
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4. Grievance Redressal Procedure

1. Submission via Written or Online Grievance Portal:

e XN ey o

Admission contrary to merit or declared policy

[rregularities in admission process

Refusal of admission against policy

Withholding of original certificates/documents to compel fees
Demand of excess fees beyond approved limits

Breach of reservation policy

Discrimination against SC/ST/OBC/Women/Minority/PwD students
Non-payment/delay of scholarships

Delay in examinations or results

Non-provision of student amenities

Denial of quality education promised at admission

Unfair or non-transparent evaluation

Harassment including sexual harassment

Non-refund of fees on withdrawal

redressal-system/

Acknowledgement and registration in Grievance Registry
Preliminary scrutiny and categorization by GRC
Examination and hearing by Institutional GRC

Decision & recommendation by Committee
Communication of decision to complainant

Closure of grievance

Appeal to University Ombudsman if dissatisfied
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If dissatisfied, the complainant may appeal to the Ombudsman appointed by the University,

ensuring disposal within one month.

Details of the Committee, procedure, and online portal are displayed on Notice Boards and

uploaded on the Institute website.

This is to certify that the Grievance Redressal Committee is duly constituted and functions in

compliance with AICTE Regulations, 2012 & 2019, ensuring transparency, fairness,

confidentiality, and timely resolution of grievances.
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